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Join Wanfuteng Bank Vanuatu to the digital world by cutting-edge innovation.
We are currently hiring for the following position based in Port Vila, Vanuatu, Oceania

Head of Application

Position Summary

Reports directly to CTO (Chief Technical Officer), the Application Manager [ Head of Application
supports the bank’'s BAU IT application and leads project development to transform the bank into
leading Digital Bank in the market. The Head of Application must work collaboratively with all bank’s
staff and management to support BAU operations, identify improvements, lead projects and
provide necessary tools and reports.

Key Responsibilities

o Responsible for the Bank’s Digital application development and support

o Maintains competitive advantage over peers on digital banking and leveraging the
Digital Ecosystem through vendor’s applications

o Be optimistic to manage the bank’s applications in a manner it delivers high
performance, resilience and automation

o Responsible for developing digitization of the entire gamut of banking operations.
Reduction in cost of operations by leveraging the digital shift

o Experience with application design and development on web, mobile, APIs, Database
would be an advantage

o Sounds knowledge or work experience in one or more of the areas such as core banking,
eKYC, ATM, e-Walllet, mobile banking, would be a plus

o Performs controlled resolution of incidents and problems including prioritization and
escalation to relevant groups when appropriate, root cause analysis of all problems with
follow-through to resolution

o Exhibits sound and comprehensive communication and diplomacy skills to exchange
complex information with inherent confidence with local stakeholders and global
technology vendors.

Experience & Education Requirements:

o Bachelor’s degree in computer science or equivalent

o 5- 8years or above experience in application development [ application support from
vendor, consulting or financial institutes; candidate with less experience will be
considered as Application Manager

o Knowledge of SDLC, ITIL and project management

o Prior experience in Core Banking System, ATM, Card issuing, international payment, mobile
wallet, digital banking, FinTech would be an advantage

o Experience on developing and supporting bank systems as well as interfaces with other
external systems

o Strong interpersonal and communication skills

o Self-motivated and excellent team player
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How To Apply

Forward your CV and 2 references to: HEAD OF APPLICATION VACANCY, PO Box 65, Port Vilg,
Vanuatu or email career@wanfutengbank.com. Only the successful candidates who meets the
above criteria will be contacted for an interview.
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